
CONTENTS 

List of Figures and Tables jx 

A bout the Authors x] 

Preface xllj 

Online Resources xv 

1 Introduction \ 

2 Perspectives on Change 19 

3 Why Organizational Change? 49 

4 The Tool-based Perspective: Planned Change and Organizational Development 79 

5 The Tool-based Perspective: Integrated Organizational Models 109 

6 The Process Perspective: Focus on Interpretations and Understandings 143 

7 The Process Perspective: The Importance of Language 175 

8 The Critical Perspective of Change 217 

9 The Complexity of Resistance 247 

10 Managing Organizational Change: Practical Lessons and Key Insights 281 

References 293 
Index 309 

Sveningsson, Stefan
Managing change in organizations

digitalisiert durch:
IDS Basel Bern


	007154916 [TOC]
	Inhalt
	Seite 1



