
CONTENTS 

Acknowledgments vii 

1. Introduction 1 
Mediation and Conflict Resolution in Social Work and the Human 
Services: Issues, Debates, and Trends 
by Edward Kruk 

2. Marriage and Family 19 
Mediation of Couple and Family Disputes 
by Lois Gold 

3. Divorce 37 
Comprehensive Divorce Mediation 
by Emily M. Brown 

4. Postdivorce Parenting 55 
Parenting Disputes in Divorce: Facilitating the Development of 
Parenting Plans through Parent Education and Therapeutic Family 
Mediation 
by Edward Kruk 



vi Contents 

5. Stepfamilies 81 
Postdivorce Mediation with Stepfamilies: An Overview 
of Issues and Process 
by Lynn Carp Jacob 

6. Parents and Children 97 
Parent-Child Mediation 
by Mark S. Umbreit and Edward Kruk 

7. Child Protection 117 
Child Protection Mediation 
by Allan Edward Barsky 

8. Adoption 141 
Applying Mediation to the Field of Adoption 
by Jeanne Etter 

9. Aging 163 
Mediation in the Aging Field 
by Ruth J. Parsons and Enid Opal Cox 

10. Health Care 179 
Caregiving Mediation in Health Care Settings 
by Edward Kruk, Freda Betz Martin, and Jennifer 0 'Callaghan 

11. Mental Health 195 
Mediation: An Intervention to Facilitate the Empowerment of 
Mental Health Consumers 
by Jeanne A. Clement and Andrew I. Schwebel 

12. Disabilities 211 
Mediating Disputes Involving People with Disabilities 
by Peter R. Maida 

13. Community 229 
Community Mediation: The Grassroots of Alternative 
Dispute Resolution 
by Harry Kaminsky and Ann Yellott 

14. Education 247 
Mediation in the School System: Facilitating the Development 
of Peer Mediation Programs 
by Nancy M. Kaplan 



Contents vii 

15. Workplace Harassment 263 
Mediating Workplace Harassment Complaints 
by Judy Mares-Dlxon 

16. Criminal Justice 279 
Victim-Offender Mediation in Criminal Conflict: Toward 
Restorative Justice 
by Mark S. Umbreit 

17. Social Policy 297 
Mediation and Dispute Resolution in the Field of Social Policy 
by Bernard Mayer 

18. Intercultural Disputes 315 
Mediation, Conflict Resolution, and Multicultural Reality: 
Culturally Competent Practice 
by Michelle LeBaron 

Appendix: Standards of Practice for Social Work Mediators 337 

About the Contributors 345 


